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Hi, I am Jackie. I am a client manager. 

According to your answers to the work pattern survey, you have an 
externally-mobile interactive work pattern just as I do. Having an 
externally mobile, concentrative work pattern means we spend a lot 
of time working outside the office, usually more than ¼ of our work 
hours. When we are in the office, we spend most of the time doing 
heads-down work. Other people who tend to have this work pattern 
include auditors and field inspectors. 

Our typical week may look like this sample calendar—hours 
highlighted in light green are when we work outside the office, 
orange indicates when we are in the office but not at our own desk, 
blue is when we work at a workstation or in an office alone, dark 
green is when we are sitting at our own desk talking to someone on 
the phone or in person. By and large, we spend less than ¾ of the 
working hours in the office and, when we are working at our own 
desks, we spend more than half of that time doing concentrative 
individual work. 

When it comes to workspaces and technology, they have to enable 
us working anywhere anytime. Laptops and mobile phones are 
essential to what we do. The workplace needs to allow me to do 
concentrative work. But there also needs to be places where I can 
touch base with my colleagues or have meetings with my team.  

My current workspaces and technology have been doing a good 
job at supporting what I do. Let’s take a look at how I’m supported 
on a typical day 
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